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OVERVIEW  

To log in to the live system: 

 Open Internet Explorer  and go to https://oceano/oceano 

 The first time you do this, either of the following will happen: 

 Get a message saying that Oceano needs to be installed.  Click 
OK within the message, then right click on the screen over the 
logo that is left on the webpage and select “Install Oceano to 
this computer” 

 Get a message saying that you need an upgraded version of 
Silverlight.  If this is the case, please contact the ICT Service 
Desk on 7703 2680 for an update to your PC  

 

 

 There are two views on Oceano: Whiteboard and Tracking List. 

Note that there will be several different Tracking Boards (or White-
boards), each representing a different area within ED.  Change the view 
by clicking on the Oceano home button. 

 The Whiteboard is used to get an overall view of the area although it 
is also possible to drag and 
drop patients to different 
bays in this view or Assign a 
Nurse. 

 

 Viewing, editing or adding detail to an attendance is always done by 

a right click on the nominated patient. 
  

 Priority: 0-4  is assigned either by system as a result of Triage entries 

or they can also be manually set by a nurse or doctor.  Priority can 

also be ‘U’ if set by reception if the patient is considered urgently in 

need of triage. 

 A white border around the box 

indicates that the priority has 

been set by the system. 

 A black border around the box 

indicates that the priority has been manually set. 

 

 The EWS is displayed to the right of the priority. These scores take 

into account the age of the patient. 
  

 The Patient Name is shown in blue if they are not yet seen by a 

responsible HCP. 
  

 Main Problem (presenting 

complaint) is shown in purple until a 

diagnosis has been entered 
  

 Elapsed Time is colour coded 

dependent on time in the dept. 
  
 

 

LOGGING IN  

A sample 

whiteboard 

OVERVIEW (continued)  

A sample 

Tracking List 

0-1 Hours Clear 

1-2 Hours Green 

2-3 Hours Amber 

3-4 Hours Red 

4+ Black - Breached 



2 

 

- View Only 

 

PHT - IT Training Department, Victoria House, QAH.  http://www.porthosp.nhs.uk/it-training    v2               For help or assistance call 02392 286000 x5867 (7700 5867) 

 

: 

  Select Discharged Attendances from the Oceano menu. 

 Search for the patient in the Patient Search window; 

 Search by PAS number in ID No field or use drop down to use alternative 

number 

 If searching with patient details at least two fields must be complete in 

order to perform search 

 % for wildcard search—this could be used for partial name searches 

 In the Discharged Attendances window a list of previous attendances will be 

displayed—right click on a previous attendance to access the following options: 

 Patient Record 

 View Attendance 

 Cancel Discharge 

 Print Discharge Letter 

 Print Other Documentation 

Viewing Discharged Attendances  Alerts & Al lergies  

Allergies and Alerts can be found at the left of 

the patient’s name on the tracking list (see 

examples below). 

Allergies  

 No allergy information recorded 

 Patient has recorded known allergies 

 Patient has been recorded as having no known allergies 

Alerts  

 Patient has been recorded as having known alerts 

 Patient has been recorded as having no known alerts 

Previous Attendances 

 Patient has previous attendances 

 Patient has previous attendances within the warning period (72 hours) 


